
SUMMER
FAQS
WHAT IS LONE MOUNTAIN DOING FOR CLEANING AND SANITIZING?

Yes. In order for LM to be able to adapt to all health and safety
requirements, schedules had to changed to safely accommodate our
programs. Check out our Welcome Back Classes for current classes!

Lone Mountain has a very detailed protocol in place to do our part in minimizing COVID-19. All mats, toys,
and other class items are cleaned after each class. Our common areas such as locker rooms, doors, chairs
and other high-touch surfaces are sanitized multiple times a day. Our facility, as always, is cleaned nightly.
We have also installed additional sanitizing stations throughout our facilities. Since hand washing is highly
effective in stopping the spread of germs, we not only encourage it, but build in time and require
participants to wash hands multiple times throughout a class/camp.

HOW DOES LONE MOUNTAIN ADDRESS SOCIAL DISTANCING?
Our spotting and instruction of children will recognize social distancing as much as possible. Social
distancing will NEVER be prioritized over a child’s safety in any setting. Our staff will be working hard to
constantly balance social distancing, safety and a positive, fun experience. Here's how we're implementing
additional steps to address social distancing in some specific areas at Lone Mountain, in compliance with
Montana's Phase 2 Directive.

Children are assigned to groups on the first day of camp and will remain in these groups throughout
each week of camp. Groups are not assigned based on skill or ability but may be grouped according to
age within a camp. This allows us to minimize contact among a larger group of individuals. 
Instructors will wear face masks when they have to work very closely with a student, for example in the
case of an injury.
Van groups for driving to parks will be small groups, have spaced seating as much as possible and have
windows open when weather permits.

Swim lanes will be used more frequently.
Viewing chairs on the deck are spaced which means fewer viewing spots are available.

Please do not enter Lone Mountain more than 10 minutes before your class or camp starts.
We ask for your help in maintaining distance in our lobby and common spaces.
Markers on the floor may be in place to promote social distancing.
Doors are propped open to minimize contact.
Coaches/instructors may be less available for discussion before or after camps/classes. This is in place to
minimize contact and allow them time to complete all necessary cleaning. If you have questions, Camp
Managers and Directors are available by email or phone.

CAMPS & GYMNASTICS

SWIMMING

COMMON AREAS

WE ARE COMMITTED TO KEEPING LONE MOUNTAIN A
SAFE PLACE FOR KIDS, FAMILY AND EMPLOYEES!

Since we offer movement-based programs, there are few circumstances in which face coverings can be
safely and effectively worn. Face coverings tend to be a logistical challenge for children, in general. All
programs also, at some point, include rigorous physical activity making it uncomfortable and unsafe to wear
a face covering. For these reasons, face coverings are not permitted in camp activity. Coverings may be worn
during camp transportation time in the vehicle. Lone Mountain will not be responsible for inconsistencies in
wearing, lost masts or replacement of masks. For safety and sanitary purposes, any lost/left behind masks
will be thrown away.

CAN MY CHILD WEAR A FACE MASK/FACE COVERING?
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Lone Mountain's Illness and Cancellation Policies remain in affect. Some modifications have
been implemented as a result of COVID-19. Please read carefully regarding any updates
specific to COVID-19. While Lone Mountain is taking great precautions, the risk of exposure
to COVID-19 remains. Participation will be at your own risk.

ILLNESS POLICY
Do you have a persistent cough?
Have you had a fever in the last 24 hrs?
Do you have a sore throat?
Do you have chills, body aches &/or new loss of taste or smell?

They have tested positive for COVID-19
They are showing any symptoms
They have been in contact with someone who has tested positive
Have been told to quarantine for any reason
Are awaiting test results

Prior to coming to class, please assess your child's health carefully and adhere to Lone Mountain's Illness Policy.

If your child is ill or experiencing symptoms of being sick, we ask that they stay home and not participate until they
are feeling better. If your child has flu-like symptoms, fever, diarrhea or vomiting, they will not be able to participate
in class. They should be free of these symptoms for 24 hours before participating in class. Lone Mountain does our
part in keeping germ-spreading to a minimum and we ask for your help!
 
Students should NOT attend if:

Campers should report any symptoms to a camp instructor immediately. Per Health Department guidelines, Lone
Mountain may recommend you obtain a test for COVID-19.

WHAT HAPPENS IF  MY CHILD GETS SICK OR THERE IS  A CASE OF COVID-19 IN
CAMP/CLASS?
If a child or staff member presents symptoms during camp, they will be asked to leave. If it is not safe for them to
do so immediately, they will be provided a safe space to isolate away from the group. Per Health Department
guidelines, Lone Mountain may recommend you obtain a test for COVID-19.
 
If your child reports symptoms prior to camp/class, they should not attend camp/class. Please follow the Illness
Policy and updated protocols listed above.
 
If a positive case of COVID-19 is identified, Lone Mountain will follow all requirements for reporting participant
information to the Gallatin County Health Department. Children who have participated in the same group as the
positive case will be contacted directly by the Health Department and will be required to quarantine for 14 days.
COVID-19 positive individuals must isolate for 10 days. Individuals may return to camp/class when the Health
Department has notified Lone Mountain it is safe for them to do so. 
 
Lone Mountain will not release personal information related to a case including student or family name, group of
participation, etc. that may lead to personal identification of the individual. You will be contacted by the Health
Department if the case directly impacts you due to exposure. 

WILL CAMPS/CLASSES BE CANCELLED IF  THERE IS  A CASE OF COVID?
According to the Health Department, the requirements to cancel a class or camp vary depending on the
circumstances. Lone Mountain will work directly with the Health Department and provide as much notice as
possible of a cancellation. Lone Mountain will not cancel camps or provide refunds for cancellations due to third-
party exposure.

ILLNESS POLICY
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CANCELLATION POLICY

SUMMER CANCELLATION POLICY
Dropping from a summer program requires 2-weeks notice from the program’s start date. If such notice is given,
there are two options: entire payment can be applied to any other Lone Mountain program through Oct. 31, 2020
or a cancellation fee of $50 is deducted for each camp/class registered and the remainder is refunded to the
customer. If 2 weeks notice to drop is not given, the 50% deposit per program is forfeited or a $50 cancellation fee
per program is applied and the balance will be refunded or applied to your account. Refunds are not given if the
program is dropped after it has begun. Tuition is not prorated for failure to attend. Late payment or failure to pay
may also result in your child being dropped from class.

WHAT IF  I  WANT TO CANCEL A SUMMER CAMP/CLASS/PROGRAM?
Our regular summer camp/program cancelation policies remain in effect throughout the summer.

If it becomes necessary to cancel a class, camp or program to keep everyone safe, Lone Mountain will provide as
much notice as possible. If Lone Mountain cancels a camp/class/program due to COVID-19, you will receive a full
refund of unused camp days directly related to the cancellation. 

WHAT HAPPENS IF  LONE MOUNTAIN CANCELS A CAMP/CLASS/PROGRAM?

If your child or family member living in your household is diagnosed with COVID-19, the diagnosis must be
provided by your health care provider or Health Department to Lone Mountain in writing. If the cancellation takes
place prior to the start of camp, a refund of will be provided minus the $50 cancellation fee. This cancellation fee
will be applied to your account and can be used at another time. If cancellation takes place after camp starts, you
will be refunded for any remaining camp days. Days will not be prorated for partial attendance.

WHAT IF  MY CHILD OR FAMILY MEMBER IS  DIAGNOSED WITH COVID-19?

If your child is unable to attend their camp due to a requirement to isolate or quarantine, you may provide Lone
Mountain with a copy of the notification/directive from the Health Department and you will receive a refund,
minus the $50 cancellation fee if the cancellation takes place before the start of your camp/class/program. This
cancellation fee will be applied to your account and can be used at another time. If cancellation takes place after
camp starts, you will be refunded for any remaining camp days. Days will not be prorated for partial attendance.

WHAT HAPPENS IF  WE ARE SIGNED UP FOR MULTIPLE CAMPS/CLASSES/PROGRAMS
BUT NOW HAVE TO ISOLATE OR QUARANTINE?


